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Dear valued DEKRA Industrial clients, 

Safety – our reason for being
In my first message of the year to you, 
our valued clients, I’d like to pause and 
remember our company’s reason for 
being – and that is safety. First, last and 
always! I am grateful to each and every 
one of you for your ongoing support and 
trust in DEKRA Industrial. Our safety 
focus dates back to 1925, when DEKRA 
began its journey into safety services 

internationally. So, as DEKRA people, we 
can feel justifiably proud of our robust 
heritage, as today, our company has 
grown into the largest privately-owned 
industrial inspection company worldwide. 
Here in South Africa, as DEKRA 
Industrial RSA, we continue to build on 
this proud safety tradition: one safe step 
at a time – as borne out by our recent 
five million injury-free man hours 
milestone achievement, detailed in this 
newsletter.
 
Safety in diversity
To remain sustainable in these 
challenging economic times, and to 
reach as many industries and clients as 
possible, we have pursued a path of 
proactively offering our services across a 
broad variety of sectors. These include 
(but are not limited to): the nuclear, 
power generation, oil and gas, construc-
tion, petrochemical, manufacturing, 
fabrication, pulp and paper, rail, mining, 
steel, and foundries industries in South 
Africa and pan-Africa. This year, we will 
be expanding into other sectors: renew-
ables (wind and solar energy) and 
remote inspections; and in so doing, we 
look forward to serving an ever-expand-
ing client base. 

Safety in innovation
In 2020, the onset of the COVID-19 
pandemic compelled us to think ‘out of 
the box’ regarding our business, and to 
initiate new and more innovative ways of 
working. One of the more significant of 
these changes was making our operation 
entirely paperless. This has improved our 
productivity levels – by between 200 and 

300 percent – and turbo-charged our 
efficiency. Indeed, these are the kinds of 
innovations we will continue making, to 
successfully take our business forward 
and be the best NDT and inspection 
company in Africa, which is our ultimate 
goal! 

Safety in a great team
No tough experience is all bad! 2020 and 
the Covid-19 pandemic also gave us the 
opportunity to take time to carefully 
restructure the company, in such a way 
that we can take a far more targeted and 
strategic approach in 2021 and going 
forward. We now have dedicated team 
members, who focus on specific areas of 
the business. You will read in this 
newsletter about the several new 
additions of highly experienced 
individuals to our management team, 
including our new Non-Executive 
Director, Ashmini Singh, whose company 
TSS is our new B-BBEE partner and 51 
percent share option holder. We are 
greatly looking forward to working with 
Ashmini and her team to explore not only 
additional business opportunities, but 
also enterprise and staff development, 
which will benefit our clients in terms of 
their own B-BBEE scorecard objectives 
going forward.

In addition, we have reinforced our 
management team in the areas of Health 
and Safety, Sales and Marketing and 
Advanced Technologies. We are 
confident that the respective manage-
ment will excel in their new roles, and are 
looking forward to strengthening their 
relationships with their clients accordingly. 
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Safety News
‘Hot off the press’ we have several 
exciting news items, including about our 
‘Heroes of Safety’ and attaining our 
Level 3 B-BBEE accreditation, and the 
important positive implications this has 
for us as company. In addition, we are 
incredibly proud to have achieved five 
million serious injury-free man hours, 
underlining the commitment of our team 
to safety being paramount on all projects 
and at all times! Further to this important 
milestone, our team has secured 
training partnerships with a 
difference, led the way in Advanced 
Technologies, health and safety, and 
impressed clients like Eskom – to 
mention a few.
 
Important new customer wins have also 
put a shine on the year so far: we have 

built on a long-standing relationship with 
steel supplier Arcelor Mittal; and we are 
continuing to expand our pan-African 
footprint with a great new tube 
inspection project in Tanzania. Read 
all about it!

A safety legend
I would like to congratulate Johan Loots 
and thank him most sincerely for his 
amazing 25 years at DEKRA Industrial! 
Johan goes back with us to our Rayson-
ics days – DEKRA Industrial’s forerunner 
in South Africa - and his NDT career 
really tells the story of a true safety 
legend. He epitomises and personifies 
the DEKRA passion for safety - what 
being a true ‘Hero of Safety’ is all about - 
and as such, we thought it was important 
to share his story with our clients.

In closing, we wish you a productive 

second quarter and please stay safe: 
there are concerns of a potential 
Covid-19 ‘third wave’ this Winter. From 
DEKRA Industrial’s perspective, we will 
ensure that we remain vigilant and 
continue our health and safety protocols 
of social distancing, mask wearing, and 
hand and surface sanitising. This is done 
to protect not only our own team but you, 
our valued clients. We need each and 
every one of you and the valued differ-
ence you make to DEKRA Industrial’s 
business! 

I wish you all the very best as we go 
forward into the rest of 2021, and look 
forward to playing our role as your 
preferred partner in safety!

Warm regards
Johan

Johan Gerber 
- Managing Director at Dekra Industrial RSA
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DEKRA INDUSTRIAL 
ATTAINS LEVEL 3 
B-BBEE: AUTHENTI-
CALLY EMPOWERED 
FOR GROWTH

Following an 18 month transformation 
process, DEKRA Industrial has 
recently attained a Level 3 B-BBEE 
(Broad-Based Black Economic 
Empowerment) accreditation, with 51
percent black woman ownership:

The agreement with the new majority 
share option holder, established B-BBEE 
ownership consultancy Transformation 
Shared Services (TSS), became effective 

from February 2021.

“Transformation is something we take 
very seriously at DEKRA Industrial. We 
regard our B-BBEE level upgrade as an 
extremely important and very positive 
change, in that it represents an authentic 
collaboration with a well-respected, 
value-adding B-BBEE partner – with 
whom we share many synergies. 
Furthermore, in moving up to Level 3 
B-BBEE accreditation, a vital gateway is 
now open to many new tenders and 
projects – particularly given our new 
black woman ownership status,” says 
Johan Gerber, Managing Director at
Dekra Industrial RSA.

“In addition, this collaboration will support 
us in the empowerment and transformation 

of many areas of the business,” Gerber 
adds.

Director of TSS and new majority share 
option holder, incoming Non-Executive 
Director of DEKRA Industrial RSA, 
Ashmini Singh agrees: “Collaboration 
and trust are at the centre of our 
partnership with DEKRA Industrial. There 
is a strong mutual accord and synergy 
between our two companies – which are 
convergent in so many ways: always 
seeking to add value, in terms of skills 
and people empowerment, client service 
and enterprise development. We are 
therefore confident that we can continue 
to grow trust both internally and 
externally, as a dynamic and mutually 
beneficial partnership,” Singh enthuses.

Left to right: Johan Gerber - Managing Director at DEKRA Industrial RSA
Ashmini Singh - Incoming Non-Executive Director at DEKRA Industrial RSA 
Gavin Wright - Director at DEKRA Shared Services and DEKRA Industrial RSA

COMPANY



“Signing the three-year fixed crane and lifting equipment 
inspection contract with Arcelor Mittal SA (AMSA), the biggest 
steel production company in South Africa, is a potential opportu-
nity for us to provide extended services to all of Mittal’s business 
units - ultimately with participation by all of DEKRA Industrial 
RSA branches,” says Vermeulen.                  

He continues “We have been added to the official vendor list to 
supply all of AMSA’s business units as it stands; and, while we 
are currently exclusively focused on the Vanderbijlpark Works, 
we are confident that the quality workmanship and dedication 
we put in will pave the way for us to service all the units in the 
business.” 

As DEKRA Industrial continues to pursue a positive growth 
trajectory in the South African steel and many other vertical 

industry sectors, further 
afield in Tanzania, the 
company is applying its expertise and advanced technologies to 
large-scale projects, including in the field of tube inspection: “We 
were asked for a solution that would minimise downtime for the 
client. We therefore applied not only conventional NDT inspec-
tion methods but also Advanced Technologies to help the client 
complete their project within the specified time-frame,” General 
Manager Eddie Van Hansen explains.

“In this way, we are able to drastically reduce inspection 
turnaround times and expedite timing for the client.” 

DEKRA Industrial continues to innovate within all the industries 
it serves, and aims to make safety a priority within - and beyond 
- South African borders in years to come.      

Through the application of innovative technologies and service excellence, DEKRA 
Industrial is firmly on a winning streak! While trading as Raysonics in the past, the 
company conducted ad-hoc inspection work for well-known steel producer Arcelor 
Mittal (AMSA), which has recently grown into a permanent, fixed-term contract. Mean-
while, in Tanzania, DEKRA Industrial continues to expand its pan-African footprint, 
conducting accredited tube inspections in the region. Donovan Vermeulen, Branch 
Manager for DEKRA Industrial Reef and Vaal and Eddie Van Hansen, General Manager at 
DEKRA Industrial, discuss these recent wins:

NEW CUSTOMER WINS: MOVING AHEAD 
WITH MITTAL AND THE TANZANIAN MARKET 

“We really ‘walk the talk’ at DEKRA Industrial! Our primary 
purpose is to ensure the safety, health and wellbeing of all staff 
and that of our valued clients too. This achievement therefore 
reaffirms our commitment to the utmost safety across the 
board, on any project or contract that we undertake,” says 
Brink-Kleinhans.

She continues: “For our current clients, this is also a great 
assurance that we are serious about their safety, and that of 
their staff and projects. To our future clients, it assures them 
that the systems we are implementing are practical and 
effective. In reaching the five million serious injury-free man 
hours milestone, we can stand up and say that we have 
proved our ongoing commitment!”

DEKRA Industrial achieved the five million serious injury-free 
hours target at the end of March 2021. Based on the golden 

safety rules that the Group employs worldwide, DEKRA Industrial 
consistently exhibits safety leadership. This includes the identifi-
cation of potential hazards, defining of safety targets and 
developing of effective safety programmes. It also includes 
implementing clear organisational health and safety standards, 
and investing in people and training in order to ensure adherence 
to these on an ongoing basis.

“A great part of our success is that the people we work with are 
proud to be part of the DEKRA Industrial family. This has a 
benefical ‘knock-on’ effect in terms of their ‘buy-in’ to our safety 
culture, and that of our clients’. We are open about discussion, 
collaboration and participation from everyone involved. Our next 
target is six million serious injury-free man hours, which we hope 
to reach by the end of this year. And I am confident that our 
collaborative, innovative ethos will help us get there,” concludes 
Brink-Kleinhans.  

DEKRA Industrial recently reached a major milestone, achiev-
ing five million serious injury-free man hours of operational 
safety. This milestone achievement is testament to the fact that 
as a 96-year old global safety stalwart, the company is leading by example. And many more safe hours are on the horizon! 
DEKRA Industrial’s Health, Safety and Environment (HSE) Manager Carina Brink-Kleinhans, discusses this very special 
achievement:

NEWSFLASH:
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DEKRA INDUSTRIAL’S FIVE 
MILLION SERIOUS INJURY-FREE 
MAN HOURS MILESTONE 
ACHIEVEMENT

DEKRA Industrial continues to expand its
pan-African footprint in Tanzania

DEKRA signed a three-year fixed crane and lifting 
equipment inspection contract with Arcelor Mittal SA



NEWSFLASH:

“Brands are not defined by what they do, but by how and why 
they do it. As Amazon CEO Jeff Bezos once remarked: ‘Your 
brand is what other people say about you when you are not in 
the room’,” says Van Hansen. 

He continues: “At DEKRA Industrial, it is our aim to build a 
brand that is talked about as being synonymous with quality, 
integrity, safety and - most of all - the advocacy of our service 
within our key target market sectors. We aim to change the 
prevailing misperception in the market that NDT is a ‘grudge 
purchase’. NDT is an incredibly important asset to our clients - 
and we aim to do business with clients who share this vision. 
Furthermore, beyond this aim – and our assurance of quality 

and safety - we can also provide ongoing condition monitoring 
to ensure that safety remains a priority in terms of the 
components or structures which we have tested.”

“Our core DEKRA Industrial ethos – in addition to having 
happy brand ambassadors internally – is that we do not 
differentiate between our larger and smaller clients. This really 
sets us apart from our competitors in the sector. And, as with 
our staff, we believe that clients are the best brand advocates 
for us. We inspire this level of advocacy from our clients, by 
providing everyone with the same level of service excellence, 
quality and above all, safety,” Van Hansen concludes. 

DEKRA Industrial has grown into the largest privately-owned industrial 
inspection entity worldwide. Locally, the company has been building on its 
parent company’s key safety ethos for the past 38 years. Eddie Van Hansen, 
General Manager of DEKRA Industrial discusses the company’s strategic 
positioning for 2021:

DEKRA INDUSTRIAL: MOVING 
AHEAD, ONE SAFE AND 
STRATEGIC STEP AT A TIME

Eddie van Hansen
General Manager at DEKRA Industrial

DEKRA Industrial’s Middelburg branch was established in March 1986 to service 
national power utility Eskom – primarily as a logistical base and due to its location and 
proximity to the key power station installations in the province. As of January 2021, 
the Middelburg branch has now become DEKRA Industrial’s official head office in 
South Africa. Johan Gerber, Managing Director, discusses the move: 

DEKRA INDUSTRIAL HEAD OFFICE 
IN MIDDELBURG
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“Our primary goal is to maintain our historical client base while 
expanding our services into Advanced Technologies, with 
extended focus on client service and extremely high levels of 
quality, supported by fast, accurate and Internet-based technical 
reporting,” says Gerber. 

He continues: “In achieving these goals, the Middelburg Branch 
will inevitably secure a larger client base, supported by our 
impeccable safety record and the value-add service which our 
Institute of Learning training platform provides. Since 2015, 
Middelburg has become a real hub of activity for us. This is due 
to the establishment of the destructive metallurgical laboratory, 
the research and development (R & D) on Advanced Technolo-
gies, tenders, the HSE (Health, Safety and Environment) base 
and the majority of the sales generated through Eskom’s Medupi 
and Kusile power stations, and Sasol Secunda. This makes it 
the obvious choice for our head office, as it is a key strategic 
‘hub’ and location from which to service our customers.” 

Despite Middelburg being its physical head office, DEKRA 
Industrial continues to work in a Cloud-based environment 

throughout South Africa and pan-Africa; thereby ensuring that 
there are no gaps or geographical limitations in terms of its 
service delivery to clients – irrespective of their physical location.

“Particularly post-pandemic, the new business norm is to work 
remotely and so despite still having ‘bricks and mortar’ offices, 
we have been strongly proactive in pursuing a digital presence 
and contact with clients throughout the Southern African region,” 
Gerber points out. 

“Furthermore, DEKRA Industrial RSA’s paperless way of working 
fits in well with remote working – in that everything is done 
digitally – for example, all our quality management, safety and 
financial systems. Having said that, another positive 
consequence of our paperless systems is the major advantage 
to our clients from a reaction, reporting and internal auditing 
perspective. These processes have all been substantially 
streamlined and reduced to mere hours instead of days or 
weeks, resulting in hugely benefical cost-and-time savings all 
round,” Gerber concludes.



DEKRA Industrial has played an integral part in the 
recent shutdown at Koeberg power station in the 
Western Cape. Currently, a large percentage of 
candidates have been demobilised following the 
success of the project. Rudolf Vermeulen, Branch Manager in the Western 
Cape for DEKRA Industrial, sheds light on some of the project’s highlights: 

ESKOM AND DEKRA 
INDUSTRIAL: A POWERFUL 
PARTNERSHIP!
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“We are satisfied that the services we supplied at Koeberg 
were highly instrumental in delivering a successful outcome on 
the project. Our team and new candidates on site were quick 
to embrace learning and the client was accordingly very 
happy,” says Vermeulen. 

“We were pleasantly surprised by the overwhelming positivity 
on site! This factor, together with our excellent teamwork 
ensured the project went ahead without any incidents or 
accidents,” he adds. 

DEKRA Industrial’s relationship with Eskom is built on account-
ability and collaboration. As such, the company is focused on 
delivering high-level safety and quality standards, which 
ultimately change human behaviour and promote the adoption 
of a pervasive safety culture wherever DEKRA Industrial is 
operational. 

Vermeulen explains how this is done: “There is more to what 
DEKRA Industrial does than simply providing NDT services. 
For us, it is about changing culture at ground level, so that 
safety becomes the utmost priority. We have seen significant 
growth as we have progressed on Koeberg. For example, we 

were able to 
create 12 
new courses 
for the 
DEKRA 
Institute of 
Learning (IOL) as a result of this project.

Our relationship with Eskom at the moment is at an all-time 
high! It is a real win-win all round. DEKRA Industrial will always 
go the extra mile to ensure that our client’s requirements are 
met - and they are more than satisfied with the service they 
receive.”

“At the end of the day, our ethos is that no challenge is too big 
for us. As the relationship with our client grows, we will 
continue to innovate and find the best solutions for their needs. 
We are at the frontline of safety, and our testing, inspection 
and Advanced Technologies ensure not only daily safety on 
projects, but prevent product and equipment failures and the 
potential fatalities these could involve  – the greatest safety 
achievement ever!” Vermeulen concludes.

Jay-Dee Fielies 
Brush Hand Supervisor   

Chevone Conradie
Technician

Faud Allie 
Site Supervisor 

Rudolf Vermeulen
Area manager at DEKRA Industrial RSA

Steven Jacobs 
Brush hand 

HEROES 
OF SAFETY

“Advanced Technology is a diverse portfolio that I am looking to 
grow. It deals with many unconventional methods that clients 
need to be educated about,” says Liebenberg. 

He continues: “When it comes to the Western Cape, I am 
looking to grow the NDT reputation and spread awareness of 

our services and solutions. DEKRA Industrial needs to establish 
a solid footprint in the province – and we have already made 
great headway with Koeberg and other large corporate clients 
such as Denel. 

As a Level 3 NDT consultant and now in charge of expanding 

MC Liebenberg is extremely well-regarded and well-known to many clients as a highly 
experienced and qualified Level 3 NDT consultant. As of 1 January, his role has expanded 
to include the Advanced Technology portfolio, liaising with the Cape Town branch and 
servicing the petrochemical and offshore oil and gas clients which DEKRA Industrial is 
targeting in the Western Cape in particular:

ADVANCING NDT IN THE WESTERN CAPE 

MC Liebenberg  
Level 3 Technician at DEKRA Industrial RSA
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Advanced Technologies, I intend to spend a lot of time on site, 
educating clients on the immense potential of Advanced 
Technologies. I will be working hand-in-hand with our Sales and 
Marketing division to bring in new business; and will also to be 
demonstrating the benefits of Advanced Technologies to new 
clients.”

“Information is our greatest tool. We need to inform clients who 
are unaware of the time and cost-saving benefits of Advanced 
Technology. It is time to take away the fear many clients have of 
new NDT and inspection methods, and show them how and why 
Advanced Technologies work so well!” Liebenberg concludes. 

“Having worked in safety for DEKRA Industrial before, I am very 
excited to see how many positive changes there have been 
since then. The culture and commitment to safety from 
management makes me feel so proud to be part of the team 
again,” enthuses Brink-Kleinhans. 

She continues: “In this pandemic era, when it is easy for people 
to be negative, I feel I am joining a team that has made such a 
positive commitment to the safety cause. Christopher Mörsner’s 
shoes are big ones to fill. I am aiming to stay focused on our 
Vision 2025 goals, and seamlessly continuing where he left off.

Brink-Kleinhans point out that safety is something which touches 

everybody: DEKRA 
Industrial’s own staff and the 
staff with whom they work 
with on their clients’ projects.

“I would like everybody to know that they are part of ensuring 
safety standards are upheld – to the benefit of all concerned,” 
she adds.

“My ultimate goal is to make DEKRA Industrial a company that is 
recognised, both internally and externally as a company that is 
synonymous with safety – a ‘safety superhero’!”

On 1 February, Carina Brink-Kleinhans joined the DEKRA Industrial team as Health 
and Safety Manager. She has taken over from Christopher Mörsner, who previously 
played the dual role of managing the health, safety and environment (HSE) portfolio 
and the Dekra Institute of Learning (IOL). 

Brink-Kleinhans is no stranger to DEKRA Industrial, having worked very successfully 
in the HSE team on the Eskom Kusile and Medupi projects previously:

HEALTH AND SAFETY FIRST 

Carina Brink-Kleinhans 
HSE Manager at DEKRA Industrial RSA

Mark’s pan-African experience and extensive training have laid 
the groundwork for his vision in expanding DEKRA Industrial’s 
business horizons going forward. His strategic plans include 
taking advanced NDT to new places throughout the African 
continent. Despite recent conflict in Mozambique, DEKRA 
Industrial remains dedicated to advancing NDT in the rest of 
sub-Saharan Africa.

“Joining DEKRA Industrial is a great opportunity for me to grow 
the business and spread awareness of NDT. Having done 
extensive training in advanced NDT techniques and methods, 
and built up great contacts in Africa, my vision is to tap into 
potential business further afield – in countries like Nigeria, 
Ghana, Gabon, Kenya and others,” says Du Plessis. 

He continues: “My focus will be getting DEKRA Industrial 

recognised in these markets. 
And in some cases, that could 
mean collaborating with other 
players in NDT. While there are a 
lot of companies that do basic 
NDT in these regions, many of them do not have the 
knowledge or manpower to develop advanced testing 
methods. This is a great opportunity for us to step in, grow the 
business and educate clients on advanced NDT technologies.”

With this clear and motivational vision in mind, Du Plessis is 
poised to move the business into new and exciting territory, 
taking the benefits of DEKRA Industrial’s  advanced NDT 
services to pan-African clients. 

On 1 January 2021, DEKRA Industrial welcomed Mark Du Plessis on board to work on 
the Sales and Marketing portfolio. Mark has a wealth of sales and marketing experience 
in the industrial sector – particularly in the tank inspection arena. And he has vast 
experience and knowledge in the pan-African market, having worked in the African 
petrochemical and mining sectors for many years. Here, Du Plessis talks about his 
plans for marketing Dekra Industrial in 2021: 

SAFETY FOR AFRICA: DRIVING SALES 
AND AWARENESS ACROSS THE CONTINENT

Mark du Plessis 
Marketing and Sales Manager at 
DEKRA Industrial RSA
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2021 – SAFETY AND STEADY GROWTH 
FOR DEKRA IOL

One of the newest and most newsworthy developments for 
Dekra IOL this year has been the official announcement of their 
partnership with the Swift Skills Academy in the Western Cape. 
The respective companies are both leaders in artisan and 
apprenticeship training; and the strategic partnership between 
these two educational powerhouses will ensure that learners 
receive the best possible education in NDT, welding, boiler 
making and other related fields, followed by placement with 
reputable companies. 

Mörsner says: “This partnership is an opportunity for us to 
expand our national footprint and make a difference. It is a rare 
kind of partnership that works extremely well. Swift and IOL are 
very aligned in terms of the way we think. The two businesses 
will be providing valuable support for each other. Swift is one of 
the biggest labour brokerages in South Africa, and will play a 
pivotal role in placing IOL graduates through apprenticeships at 
reputable companies - while DEKRA Industrial will provide 
safety training and quality candidates for Swift.”

In addition to the partnership with Swift - and the training of 
many municipal and governmental employees from departments 
nationwide - Dekra IOL will also be partnering with scaffolding 

and forklift company, Willco. Willco will also be providing DEKRA 
IOL with additional training opportunities. More news on this 
exciting partnership – as well as several other alliances which 
will strengthen the IOL’s offering - will soon be forthcoming.

With the above developments and other strategic plans rapidly 
unfolding, the DEKRA IOL is fast expanding its footprint in the 
digital training space, and aims to make health and safety 
training more accessible through its revolutionary learning 
platform, which is equipped to deal with every individual 
learner’s needs. The platform also minimises downtime for 
companies, as their employees are able to learn on their own 
time, rather than do classroom-based training during working 
hours – a significant benefit to client companies and students 
alike.

“We need to deliver the message far and wide that safety at all 
times and in all situations is paramount – and our vision for 
2025, when DEKRA Industrial celebrates its 100th anniversary, 
is to ensure this message is abundantly clear to our students 
and our client companies -  and ultimately to play our role in 
creating a safer world!”  Mörsner concludes.

The Dekra Institute of Learning (IOL) achieved its goal of being accredited and recognised as a 
training provider in 2020. And further growth is already well underway in 2021. Christopher Mörsner, 
Head of the Training Division at DEKRA IOL, explains: 

Roslyn Williams 
Chief Operating Officer (COO) of the Swift Skills Academy

Christopher Mörsner  
Head of the Training Division at DEKRA Industrial’s Institute of Learning
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“I first joined DEKRA Industrial (then Raysonics) in January 2011 
as a Senior Technician. I briefly left in August 2012 to join 
HATCH Africa as an NDT Specialist, where I completed my first 
level III exams before returning to DEKRA Industrial,” 
Groenewald advises.

He rejoined the company as Technical manager in 2015 at the 
request of current Managing Director Johan Gerber, and later 
changed his focus to the growth of the Advanced Technology 
segment. He has since held several positions: including 
Advanced Technology Manager 2018/2019 and Business 
Development Manager in Advanced Technologies (2019/2020). 

Now, Groenewald’s main focus as part of the DEKRA Services 
Europe team will be to support operations in DEKRA businesses 
worldwide: “My portfolio is focused on NDT and Advanced NDT 
for all the DEKRA Industrial operations globally. I aim to share 
my many years’ experience in supporting our staff operationally 
to provide an excellent NDT, inspection and advanced NDT 

service to clients,” he 
explains. 

He adds: “Service Division Industrial Inspection consists of 
specialised individuals from various business lines all over the 
world - mostly based around Europe. However, the biggest 
advantage COVID-19 has highlighted is that you do not really 
need a specific office to be able to function. And with COVID-19 
still a reality, project management has to be digital for now. I am 
very excited about my new role and am happy to still be a part of 
the DEKRA Industrial team.

I would like to thank Johann Dorfling at Matla power station, 
Johan Loots and MC Liebenberg in particular for all the positive 
input they have given me over the years. Last - but definitely not 
least – I would like to acknowledge and thank Johan Gerber – 
far more than Dekra Industrial’s Managing Director – but also a 
valued mentor, colleague and friend!”

Bennie Groenewald, Business Line NDT and Advanced NDT Director Business at 
DEKRA Industrial, has recently taken up a post with the DEKRA Services division for 
Europe - although remote online working will still allow him to remain physically 
based in South Africa. Bennie discusses his exciting and pivotal new role in the 
DEKRA Industrial global family:

BENNIE GROENEWALD: SUPPORTING 
DEKRA INDUSTRIAL OPERATIONALLY 
WORLDWIDE

Bennie Groenewald 
Business Line NDT and Advanced NDT 
Director Business at DEKRA Industrial

Starting work in 1996, Loots began his apprenticeship on power 
stations and shutdowns at Sasol; and was then transferred to 
Vryheid in 1998, where he was one of the first technicians 
trained by current DEKRA Managing Director Johan Gerber to 
do gamma radiation on railway thermite joints in Raysonics. 

Loots says: “I was in Vryheid for four years and when I returned 
to Middelburg, I was fortunate enough to work with my father 
George Loots, where he taught me a lot about work on 
foundries. I was later appointed to run the foundry work at Thos 
Begbie for Raysonics.”

Loots’s journey with DEKRA Industrial progresses exponentially. 
In 2008, he was promoted to Supervisor for call outs in Middel-
burg and in 2016, he became Call Out and Laboratory Manager 
for Middelburg Mpumalanga – a role he has held to this day. 

“I am very grateful to the people who mentored me over the 

years, including my father, 
George Loots
and Johan Gerber. Johan was always there to assist and mentor 
me to be the manager I am today. He told me that there is no job 
or challenge too big to accomplish if you put your heart and soul 
in to it and I have always remembered that!

Loots concludes: “DEKRA Industrial is a company with a history 
and firm family values, where your ideas are valued and 
appreciated. We all enjoy a good working relationship with each 
other, and our clients, and we uphold the highest standards and 
quality. I am very proud of reaching 25 years of service. I never 
thought in February 1996 that I would reach this day. I aim to be 
part of this DEKRA Industrial family, servicing our valued clients 
and upholding the importance of safety throughout industry,  for 
many more years to come!”  

DEKRA PEOPLE: 

Call out and Laboratory Manager at DEKRA Industial Middelburg Mpumalanga, Johan 
Loots, embodies the spirit of safety to which everyone at DEKRA worldwide aspires – a 
real ‘hero of safety’ and industrial legend: 

25 YEARS AND COUNTING – 
CONGRATULATIONS TO A TRUE DEKRA 
INDUSTRIAL LEGEND 

 
Johan Loots 
Call Out and Laboratory Manager at 
DEKRA Industrial RSA


